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Key Ideas

The uses of new media for civil 
organization; 

Challenges / Emerging threats to the use 
of new media as a tool for freedom of 
expression and democracy promotion.



Definition

New Media
Convergence

The evolution of a universal interconnected 
network of audio, video, and electronic text 
communications



Characteristics

New Media 
Alter the meaning of geographic distance
Increases the volume of communication
Increases the speed of communication
Lower cost to engage and participate
Allows for interactive communication
Permits forms of communication that were 
previously separate to overlap and 
interconnect



Benefits

Allows people to organize
Lowers Transaction costs (free organization 
tools)
Virtual engagement :

Limitations to freedom of association are bypassed

Decrease Risks
Does not involve direct confrontation
Low risk and non-threatening



Examples

Global Voices
Facebook
Mobile Phones – SMS & mbloging
Ushahidi - Kenyan Election Monitoring
Sokwanele - Zimbabwe Election Watch 
(ZEW)
Tunisian Prison Map 
Korea – Cabinet resignation over beef..































Comments

Easier to organize
New tool for activism

Repressive Regimes
Promote dialogue

Share information
Promote discussion
Non-violent confrontation

Visualize Data



Comments (2)

Democratizing connective tool
Traditional Media -> Democracy 1.0
New Media -> Democracy 2.0



Challenges

“Enabling environment” is required
Critical mass

ICTs 
Access - ICTs (pc’s, mobile, etc)
Knowledge - ICT Training/ Education 



Challenges (2)

Governments are reacting
Repression 1.0

In the last several years governments have 
increasingly places limits on freedom of 
association

Repression 2.0
Governments will increasingly place limits on 
freedom of expression

Censorship



Recommendations

New Media 
Key aspect of civil society programs
News to be more integrated into programs

Global Internet Freedom
Monitoring Censorship
Censorship as an impediment to :

Democracy
Trade
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